


FORMAT F.1

Format for Query / Clarification / Deviation (QCD)

Tender No:  TPWODL/AK/O/SER/2500001210

Note : The said format to be used only for any Pre-bid Query / Clarifiaction/ Deviation on any of the Tender documents

Sr. No.

Detailed Reference to 

concerned Document . Please 

specify Document No / Clause 

No / Page No

Description as per Bid Document  Query / Clarification / Deviation TPWODL Response

1 2 3 4 5

1
11 KV AMC Tools and tackles 

Sr. No. 2

HDPE Safety helmet with chin strap and 

ratchet type for adjustment. (E class- Electrical 

grade Safety Helmet)

Heapro make has been deleted. What about the 

buffer stock we are having with us?

Buffer stock shall be declared by existing BA  if they are 

successful as per the new Contract. These buffer stocks shall be 

duly verified & approved by DISCOM Safety Head.

New Purchase of PPEs shall be procured as per the detailed 

MAke shared in RFP/ tender document. 

2
11 KV AMC Tools and tackles 

Sr. No. 3

Full body harness non padded (Safety belt 

with Double Lanyard with Shock-Absorber & 

Pole Grab Arrestor) and adjustable Work 

positioning belt

Heapro make has been deleted. What about the 

buffer stock we are having with us?

Buffer stock shall be declared by existing BA  if they are 

successful as per the new Contract. These buffer stocks shall be 

duly verified & approved by DISCOM Safety Head.

New Purchase of PPEs shall be procured as per the detailed 

MAke shared in RFP/ tender document. 

3
11 KV AMC Tools and tackles 

Sr. No. 4 & 5

500V Electrical Safety Gloves – Composite 

type Soft electrical gloves as per size of 

individual . (EN +ISI  Mark on gloves)Class-

02with swet absorbing cotton gloves

Item no 4 & 5 of same class 02 where as Voltage 

is different.

Please refer the revised T & P list as per the RFP/ tender 

document. 

4
11 KV AMC Tools and tackles 

Sr. No. 6

Arc face visor with safety helmet. 8cal/ cm 

square

Arc Face visor costs about 6/7 thousand per 

piece and no Indian company is manufacturing. 

Where as upto 11 Kv no one works in the Arc 

zone. Earlier approved make may be allowed as 

full face visor.

Face Visor wiser as an attachment for Safety Helmet

5
11 KV AMC Tools and tackles 

Sr. No. 7

High visibility Cotton bledned T-shirt with 

Reflective stips for all employees.

It is to confirm that the T Shirt mentioned will 

replace the uniform shirt and which colour of T 

Shirt will be

T Shirt has to be mandatorily provided by BA to each employee 

as per the details shared in T & P list as per the tender 

document. 

6
11 KV AMC Tools and tackles 

Sr. No. 11

Welding PPE's (FR Apron, Neck Hood, Hand 

Sleeve, Shoe Guard, Nose Mask & leather 14" 

hand Gloves, wlding helmet Dark glass with 

Face Shiled, etc.)

Continuos welding work is not being carried out 

and for minor work Apron,welding face shield 

and welding gloves are sufficient.

To be provided as mentioned in RFP. 

7
11 KV AMC Tools and tackles 

Sr. No. 14 & 15

FRP Ladder 9 Mtrs. (2 Fold)

FRP Ladder 12 Mtrs. (3 Fold)

APS make has been deleted. What about the 

buffer stock we are having with us?

Buffer stock shall be declared by existing BA  if they are 

successful as per the new Contract. These buffer stocks shall be 

duly verified & approved by DISCOM Safety Head.

New Purchase of PPEs shall be procured as per the detailed 

MAke shared in RFP/ tender document. 

8
11 KV AMC Tools and tackles 

Sr. No. 18

Ring spanner set with Double Insulated Ring 

spanner set

You required double insulated tool which will 

abnormaly increase the cost. A single wrench is 

costing three times the cost of a normal set.  

What about the buffer stock we are having and 

the tools which are not expired.

Please refer the revised T & P list as per the RFP/ tender 

document. 

9
11 KV AMC Tools and tackles 

Sr. No. 21

C Headed spanner set with Double Insulated 

Ring spanner set
Description not clear.

Please refer the revised T & P list as per the RFP/ tender 

document. 

10
11 KV AMC Tools and tackles 

Sr. No. 22 & 23

Hammer 0.5-2 Kg with Fibre Handle

Hammer 5 Kg with with Fibre Handle

Fibre handles will increase the cost and 

replacement will be difficult as material is not 

easily available in Odisha.

Please refer the revised T & P list as per the RFP/ tender 

document. 

11
11 KV AMC Tools and tackles 

Sr. No. 25

Insulated Pliers (Reputed Make) with double 

insulated

Pliers we are using of reputed make with its 

original insulation as per standard and being 

used with appropriate safety gloves. Then why 

double insulated ? Again cost increase.

Please refer the revised T & P list as per the RFP/ tender 

document. 

12
11 KV AMC Tools and tackles 

Sr. No. 27
Adjustable Spanner set with double insulated

You required double insulated tool which will 

increase rate by three times and what about the 

buffer stock we are having and the tools which 

are not expired.

Please refer the revised T & P list as per the RFP/ tender 

document. 

13
11 KV AMC Tools and tackles 

Sr. No. 28
Monkey Pliers with double insulated

You required double insulated tool which will 

increase rate by three times and what about the 

buffer stock we are having and the tools which 

are not expired.

Please refer the revised T & P list as per the RFP/ tender 

document. 

14
11 KV AMC Tools and tackles 

Sr. No. 32
Polypopylene Rope 24 MM - 200mtr

AMC vehcle is the vehicle for 24 Hrs. Please 

cofirm

Polypopylene Rope 24 MM - 200mtr has been revsied to 20 

Mtr.

20 Mtr / (1 Per FCC + 4 Per AMC Vehicle)

15
11 KV AMC Tools and tackles 

Sr. No. 33
Polypropylene Rope 8 MM - 

There are six type of vehicle kindly confirm for 

which vehicle we have to provide where you 

have mentioned per vehicle.

20 Mtr / Vehicle

16
11 KV AMC Tools and tackles 

Sr. No. 36

Screw Driver set with  Double Insulated Screw 

Driver set

Again double insulated. Screw Drivers we are 

using of reputed make with proper insulated 

sleeve.

Please refer the revised T & P list as per the RFP/ tender 

document. 

Package Name: Rate Contract for performance based 11 kV & LT Network Maintenance & Allied Work, 33 kV Network Maintenance and Operational Assistance of 33/11 kV Sub-Stations of TPWODL for 3 years.
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17
11 KV AMC Tools and tackles 

Sr. No. 37

Nose Pliers with Double Insulated Screw 

Driver set

Pliers we are using of reputed make with its 

original insulation as per standard and being 

used with appropriate safety gloves. Then why 

double insulated ? Again cost increse.

Please refer the revised T & P list as per the RFP/ tender 

document. 

18
11 KV AMC Tools and tackles 

Sr. No. 59 & 60

Discharge Rod suitable with 15 m long 

minimum  16 mm sq. (for AMC Vehicle) & 16 

mm. sq. (for FCC) insulated Copper wire & 7.5 

m operating stick.

Universal Rod Stick (For neon tester)

APS make has been deleted. What about the 

buffer stock we are having with us?

Buffer stock shall be declared by existing BA  if they are 

successful as per the new Contract. These buffer stocks shall be 

duly verified & approved by DISCOM Safety Head.

New Purchase of PPEs shall be procured as per the detailed 

MAke shared in RFP/ tender document. 

19
11 KV AMC Tools and tackles 

Sr. No. 63
Fuse wire of different ratings

As per existing AMC tender, TPWODL is providing 

fuse wire as free issue material. If it is now in 

scope of BA kindly provide the 

specifications of fuse wire to be 

supplied. The qty. as per tender is 0.5 

KG per LM per Quarter is comprising 

of all sizes of fuse wire you required.

Fuse wire availability is in the scope of TPWODL

20
11 KV AMC Tools and tackles 

Sr. No. 84 & 85

Digital earth resistance tester with suitable 

probes (Make- Rishabh)

Digital Insulation Resistance tester (500V-

5000V) with suitable probes (Make- Rishabh)

WACO make may please be allowed

Waco make is allowed. 

Please refer the revised T & P list as per the RFP/ tender 

document. 

21
11 KV AMC Tools and tackles 

Sr. No. 90
Pressure Torque wrench manual Please confirm Capacity? The same shall be provided of withstand capacity of 100 ft-lbs

22
33 KV Tools TPWODL

Sr. No. 30

Torch/Emergency lights-Re-Chargeable Torch 

(Philips Blaze Multi-functional Long Range 

Rechargable Emergency Light),500watt

It is available only online in 15 watt
Please refer the revised T & P list as per the RFP/ tender 

document. 

23
33 KV Tools TPWODL

Sr. No. 46

FRP ladder with Temporary set up with life 

(14MTR) ,3 fold

What is temporary set up with life & where & 

how it can be used?

Please refer the revised T & P list as per the RFP/ tender 

document. 

24
33 KV Tools TPWODL

Sr. No. 71

Portable battery charger (Unit) One per 

division
Specifications?

Input-230V AC, Out Put- 12V DC to 48V DC with step of 12 V 

DC, Additional fine tuning option in step of 2V, Current capacity 

20 Amp in 48V Tape, of any Reputed make.

25
33 KV Tools TPWODL

Sr. No. 84 to 94
Sr. No. 84 to 94

These tools are being used for project work and 

not for AMC. You are requested to delete these 

tools from tool list as it will increase the cost.

For safe Conductor Stringing (learning from LWDC) - Suggested 

Additional tools and tackles by all DISCOM and to be ensured 

by BA. 

26
SOW_SLA-TPWODL _11 kV AMC

Page no. 2
c. 11 kV Feeder Maintenance Activities:

Regarding trimming of trees TPWODL will 

provide the required permission to trim the tree 

from NGT/forest Deptt. Etc. and for dumping of 

the cut pieces to the dumping yard of civic body. 

Note: the BA shall deploy specified manpower 

for cutting of big trees (there should be provision 

in the manpower list to maintain their wages and 

statutory legal compliances

Clearance is in TPWODL scope. 

Trimming part is in the scope of BA.

27
SOW_SLA-TPWODL _11 kV AMC

Page no. 3
XV. Thermo-scanning of Network. 

The thermoscanning device will be provided by 

TPWODL?
Yes TPWODL will Provide thermoscanning device.

28
SOW_SLA-TPWODL _11 kV AMC

Page no. 5

Other equipment in DSS:

IV. KIT KAT Fuse: Repair of KIT KAT Fuse. 

Replacement or installation of new KIT KAT

Fuse as instructed by EIC. (KIT KAT Fuse will be 

provided by TPWODL).  

Who will provide the fuse wire? Fuse wire will be provided by TPWODL. 

29
SOW_SLA-TPWODL _11 kV AMC

Page no. 22

j) BA may have to establish Fuse call centre / 

Bidyut Sewa Kendra (BSK) by taking Premises 

on rent for running Fuse call Camp in the 

TPWODL area as per requirement

& directions from Head Distribution Services). 

The Premises shall be adequate for

minimum sitting capacity of 6 persons along 

with proper & safe storage of T&P items, 

TPWODL will provide the rent of 1500/- for rural 

and 2500/- for urban are FCC fuse call centre. 

Please explain what about of Electricity , 

Furniture and drinking water in such centres?

FCC maintainence shall be the scope of BA only. All the 

requirement as mentioned in the tender shall be provided by 

BA without any additional cost. 

30

33kV AMC SOW & SLA for 

Tender

Page no. 6

3. Thermography of the lines/feeders to be 

done for identifying any abnormal temp. rise 

or any hot spot inline/feeders. Detailed 

Thermography reports to be submitted to 

TPWODL engineer-in-charge and Corp. Team 

without fail.

Regarding Thermography, this is to be carried 

out by specilised person. Only normal 

Thermoscanner for identifying temprature of Hot 

Spot can only be done by AMC staff. Please 

calrify

Only normal Thermoscanner for identifying temprature of Hot 

Spot will be done by AMC staff
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31 General

Time to time announcement through Loud 

Speaker for public regarding shut down, 

maitnenance etc. will be in whose scope?

It will be in Scope of BA with available vehicle in respective 

section. 

32
11 KV AMC Tools and tackles 

Sr. No.16
FRP Ladder  up to 7 Mtrs. (Collapsible Ladder)

Only these ladder are imported from China, no 

approved vendor mentioned in the tender is 

manufacturing such ladders. As per our 

experience in TPSODL the damage rate of the 

ladder is very high and to replace these ladders it 

takes much time due to non availability with the 

local vendors and there spares are not easly 

available. Pl. look into the matter and suggest 

accordingly, as it is introduced for the first time 

in TPWODL.

Tender Terms & conditions shall prevail. 

33 11KV SOW (Page :9,Point No :2)

Replacement of tilted/broken poles and 

accessories along with painting of GIS 

number, Transportation of pole (from any site 

to work location within same division) will be 

in scope of BA. All these replacement activities 

shall be done without any additional cost 

implication to TPWODL

In the case of a newly allocated division, the BA 

may not have access the data regarding the 

number and condition of tilted or broken poles 

requiring replacement during the contract 

period. Since pole replacement involves 

significant expenditure towards materials, 

transportation, equipment, and manpower. 

Kindly clarify the same.

Initial data regarding conditions & replacement of poles will be 

provided by TPWODL. 

After award of the contrcat, BA has to carry out the survey and 

identify such infra and take necessary action. 

34
11KV SOW (Page: 22, Point No: 

J)

The monthly rent of fuse call camp shall be 

limited up to Rs. 1500 for rural areas & 

Rs.2500 for urban areas. (The list of such Fuse 

Call Centre shall be provided by TPWODL). The 

same shall be paid to the BA as per approved 

Rate in RC.

Upon reviewing the Price Bid format, we could 

not find any separate line item for FCC Rent. 

Kindly clarify the “How shall the FCC Rent 

amount be claimed during the contract period?

FCC maintainence shall be the scope of BA only. All the 

requirement as mentioned in the tender shall be provided by 

BA without any additional cost. 

35

14.1. Special Conditions of 

Contract (Page No :16, Point No 

:2)

Price shall remain firm for the entire RC 

Period. However, TPWODL shall pass on only 

VDA/ minimum wages revision, made by Govt. 

of Odisha. The cost of other components shall 

remain firm throughout the Contract Period.

Kindly clarify whether any changes in VDA and 

Wage revision shall be borne by TPWODL.
Please refer the clause no 14.1.2 of the tender document. 

36

11KV SOW (Page: 10, Point No: 

XXVII) 11KV SOW (Page: 22, 

Point No: I)

1. The BA will provide mobile set to all the 

linemen and TOs posted in their respective 

area of operation.    

                                                        2.TPWODL has 

already provided mobile handsets (WLL) & 

charger at all BSKs/FCCs, in case of any 

damage, theft or misplacement of the already 

existing mobile set or charger, BA shall replace 

the same (with new mobile set (WLL) & 

charger equivalent to the earlier existing 

model) without any additional cost 

implication to TPWODL.

If all FCC personnel are already equipped with 

mobile phones, is it mandatory to provide 

additional mobile phones to all LMs as well? If 

yes, kindly clarify whether the mobile phones for 

FCC/LM personnel will be provided by TPWODL 

or need to be arranged by the BA.

Tender Terms & conditions shall prevail. 

37
FRP Ladder up to 7 Mtrs. (Collapsible Ladder)-1 

No. per FCC or 1 No. per Section. Kindly confirm

Please refer the revised T & P list as per the RFP/ tender 

document. 

38
Clause No 14.1, Page No 16, 

Point No 2

Price shall remain firm for the entire RC 

Period. However, TPWODL shall pass on only 

VDA/ minimum wages revision, made by Govt. 

of Odisha. The cost of other components shall 

remain firm throughput the Contract Period

The cost of other components are also increase 

on yearly basis, Based on the recent market 

inflation, cost of tools & plants hiked around 7-

10 %. Therefore, We request that a suitable 

provision for escalation of other cost 

components based on prevailing inflation indices 

or mutually agreed terms may also be 

considered to ensure the sustainable and 

efficient execution of the contract throughout 

the contract period.

Tender Terms & conditions shall prevail. 

39 Clause No 14.3.2, Page No 23

Payment term for Vehicles & Other Variable 

line items (Other than 11KV AMC Works / 

33KV AMC Works / PSS Operation fixed 

charges): - 100% payment shall be made 

within 30 days on submission of the following 

documents duly certified by EIC/DOS/STS.

100% payment shall be made within 7 days on 

submission of the error free invoices.

Please refer the below revsied Payment terms mentioned in 

point no 42
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Package Name: Rate Contract for performance based 11 kV & LT Network Maintenance & Allied Work, 33 kV Network Maintenance and Operational Assistance of 33/11 kV Sub-Stations of TPWODL for 3 years.

40 General Tools & Plants

We would like to seek clarification regarding the 

requirement of double insulated tools in the T&P 

list for 11KV/33KV AMC & PSS Operation.                          

The cost of these tools is approximately 

35%–40% higher than normal tools, and their 

higher weight also increases handling and 

maintenance costs, significantly impacting the 

overall price bid.

Further, being the existing contractor in SED and 

DED divisions, we have already maintained 

buffer stock of standard tools as per existing 

requirements. Kindly clarify how the existing 

inventory will be considered if double insulated 

tools are made mandatory.

We request your kind clarification on the above.

Please refer the revised T & P list as per the RFP/ tender 

document. 

41 General
Qualification and experience certificate of 

each individual

The Business Associate has to submit attested copies of 

qualification and experience certificate of each individual with 

EIC/HOGs/Heads/IR of TPWODL. The declaration of the 

certificate and experience shall be given on Rs 50 stamp paper.  

No person with past record of unethical conduct shall be hired/ 

deployed by Business Associate. TPWODL reserves the right to 

verify these records and if found any fake certificate than 

suitable action shall be taken.

Payment term for 11KV AMC Works / 33KV AMC Works / PSS

Operation including Vehicle 

a.     BA shall submit monthly error free invoice (s) by 3rd of

every month for previous month’s bill along with supported

documents in Sigitek with soft copy to User team (TPWODL). 

b.     90% (Gross value) of invoice value shall be released within

7 days of submission of error free certified invoices only in

Sigitek portal by BA. 

c.      Balance 10% of the invoices value shall be released within

30 days based on submission of the following documents

(verified by EIC/ Divisional Manger): 

1.     Invoice copy

2.     Certified attendance sheet 

3.     Wage sheets 

4.     Safety Score card

5.     Performance Score Card

6.     Tools & Plant Sheets

7.     Tripping Data

8.     DPR Sheet

9.     PSS Cleaning Data (Only of PSS Operations)

d.    BA will get the invoices verified from the EIC with reference

to respective SLA (for Vehicles, separate SLA is there).

e.    EIC shall check every month with safety department for

CSM violations by BA and also check the monthly performance

of the BA with respect to performance measurement

parameters in SLA. Based on the data & information available,

EIC shall prepare performance scorecard indicating deduction

of marks for non-compliance and shall forward the same to

User (DOS/STS) team.

f.       Based on EIC feedback on SLA & Statutory Compliances,

User (DOS/STS) team will process for release of balance 10%

payment. 

Note: -
1.     The performance of BA will be evaluated & validated by

EIC- DOS/STS on the basis of MIS/evidences submitted by the

BA. Payment of the balance 10% monthly invoice amount will

be made as per the marks scored against total 100 marks under

various performance criteria in the month. (For example, if the

BA has secured 90 marks in the performance measurement, the

BA will be paid 90% of the balance 10% monthly invoice

amount). 

2.     In case there is any further applicable deduction owing to

CSM violations, same will also be deducted from 10% of the

monthly invoice of same month and excess amount, if any, will

be deducted from the next month's invoice.

Payment term  General42



FORMAT F.1

Format for Query / Clarification / Deviation (QCD)

Tender No:  TPWODL/AK/O/SER/2500001210

Note : The said format to be used only for any Pre-bid Query / Clarifiaction/ Deviation on any of the Tender documents

Sr. No.

Detailed Reference to 

concerned Document . Please 

specify Document No / Clause 

No / Page No

Description as per Bid Document  Query / Clarification / Deviation TPWODL Response

1 2 3 4 5
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Note- TPWODL reserves the right to deduct and retain an

amount equivalent to the gratuity component (excluding GST)

of the deployed BA workforce while processing the 10%

payment and, which shall be reimbursed upon submission of a

valid claim by the BA employee through the respective BA,

subject to prevailing statutory provisions. The same shall be

ensured by BA cell of TPWODL.

14.3.2 Payment terms other than 11KV AMC Works / 33KV

AMC Works / PSS Operation fixed charges

100% payment shall be made within 30 days on submission of

the following documents duly certified by EIC/DOS/STS.  

1.     Error free invoice 

2.     Work completion certificate (if applicable)

3.     Vehicle Logbook Sheet & copy of fitness certificate (if 

applicable)

4.     Attendance sheet (if applicable)

 5. Supporting documents (if applicable)

If any or all Pt among Pt 2,3 & 4 shall not be applicable, BA shall 

mention the same in Remarks in the raised invoices. 

Payment term  General42


